From: Craig H Fry

To: Microsoft ATR
Date: 11/18/01 12:39pm
Subject: A potential resolution to the MS case

The feelings of myself and my colleagues is that the best way to resolve

this is to force MS to break their OS and any future OS apart from the
applications they install with the system. We should be able to purchase MS
Windows without all the bells and whistles. It shouldn't simply be IE, or
email, or messenger. It should extend even farther to Notepad, Paint, and
Games. If I want the applications, [ should be able to purchase the MS

Plus! pack with all these applications. Or be able to purchase Symantec's,
Network Associates, or any other company that would create an application
package for the Windows system. By making MS reveal all the hooks and calls
Windows has, it will level the playing field for industry and give new life

to many many companies.

Thank you
Craig Fry

CEO
CyberEagle Technologies Inc.

MTC-00001064 0001



